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Overview of the Landlord Portal

Providing you with access allows you to view the following

Tenancy information and Relating Documents
Property Information

Compliance Certficates

Statements and Remittance

The Landlord portal keeps you in the loop by providing constant communication,
when a statement is published you will receive an email and a login link. If you opt
in to sign your own contracts, you'll also be able to do this on the platform.

There are 4 tabs in the Landlord portal, to keep things simple and informative.

They are as follows -

My Properties

@ My Proparties My Tensnchss Wy Statemants My Fliss Messages (] @

PROPERTY DOCUMENTS

Property address sTaTUS- |TyPE - | 2Hazelwood Avenue

[ e oo ot cmen
1 The Whitehouse, 1 Endertsy Chaster g
|

2A Harelwood Avenue York
1A Hazohwaod Averus York

mers e

13 London Road Landon 071212023 - 0i1oiz0ze ent £7.621.43
227 Humbet Avenue Covent )
ovcantet-svonacas B 522857

TENANCY INFORMATION

Neone

13 Oxford Street Birmingham

Rent; £7.621.43
123 North Ficad London 221102023 - 20102024 oo SR
22 Gaskarth Road London 101042023 - DRIOV2024 Rent: H:G,ﬂ?ll.di!

Rant: £10,200.00
01/03/2025 - 2800272026 Deposit: None

From here you can access your property information along with tenancy details

and compliance certificates.
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My Tenancies
(tenancies can be signed from here too if you opt to sign your own tenancy
agreements)

@ My Properties My Tenancles  MyStatements My Flles Messages (@ @

TYPE: Tenancy - CORE DETAILS SELECT TENANT ~
A, Hazehwood Avenise, Yo

1A, Hazelwood Avenue, York

Room 14, Student Towee. Room 10, King Charl... (%3

S Tenant 1:  Mr Margiz Rolling

Anchor Terrace, 3 - 13, Southwark Bridge finad... (@) & DOWNLOAD

Anchar Terrace, 3 - 13, Southwark Bridge Rnsd... ()

Creaved: 02052024 Submitted: 02/05/2024

227, Humber Avenise, Coventry o Start Date: 05/05/2028 End Date:

Contract Template: Reiling 24
4 Dema - City Accommadation, Gas Street, Cor... ()
Enquiry Source: Mot selected #
Total Rent: £1500
Deposis: £100 per persen

Payment due: At point of
signing consract

Status: Signed fon 2nd May 2004 at 1204)

(Deposiz alternative offened: No

This page is designed to help you navigate the details of your agreed tenancies,

you can download copies of your agreements on this page.

My Statements

@ MyProperties  MyTenancles My Statemerts My Files e—— N ]

Statements
By property

123 North Road

THLRTH20  PUBLISHES
Szaternent: OF Oct 34 to 08 O 24

123 North Road

EWISTVOKIG  FUBLITHED
Seaternent: OF Sept 24 1o 30 Sept 24

1024 Unbigiiliy Rosd LWLSONOMYD o
Saatement: 01 Feb 24 10 28 Feb 24

1024 University doad

IMOKTWG  PUBLISHED
Seatement: OF D 23 1o 07 Dt 23

1024 University Road

AWGEDSEVYH  PUBLISHED
Seatement: 01 O 23 10 09 O 23

G BIMIENVEVD  pusLHED
Szatemnent: 0F jul 2310 12 23

16 Grenehle Gardens, Landan

= 2 EZNGOMELZD  FUBLISHED
Setement: 0 Jul 2310 12 A 23

In this section you can view your monthly statements by Property or By Owner,
you can filter the dates and download the statements for further documents

including invoices.
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My Files
@ My Properties My Tenancies My Statements My Flies Messages (D @

FILES

Linked to Download

EICR2png
bank statemeont jog

Mas-Property-viewing-checkist pdl

Portobelio Point « tenancy import.xisx « Tanancy import « Poriobello Poimt (3).td
Screenshot 2023-07-31 at 10.47.40.png
StuRents Roport 2023-08-31,dsx

dema passpon 2.png

dema passpan.pag

Sereenshol 2023-09-08 at 09.56.41.pag
moms_list_landlords_2023-12-05_4hirDusU.csv
demo passport jpeg

Demo Document.pdf

Damo Documert pdf

Screenshot 2024-08-30 at 11.40.51.png

demo passport jpeg

This is a helpful page that includes all of your documents in a downloadable
format, you will also find the details of your Bacs file payments, so you have direct
access to your remittance documents.

Helpful Extras

—
Coract Housé Student with any quéstions.

(D Open - Closes at 5:00pm
Monday 8:00am - 5:00pm
Tuesday 8:00am - 5:00pm
Wednesday 9:00am - 5:00pm
Thursday 9:00am - 5:00pm
Friday 9:00am - 5:00pm
Saturday 10:00am - 2:00pm
Sunday 9:00am - 5:00pm

{, 03305001130

&= info@housestudent.com

Along the Navigation bar at the top of the screen you can see you have access to
your direct messages, account information and the “?” gives you our opening times
and our contact details should you need us.
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