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Overview of the Landlord Portal 
Providing you with access allows you to view the following 

Tenancy information and Relating Documents 
Property Information 
Compliance Certficates
Statements and Remittance 

The Landlord portal keeps you in the loop by providing constant communication,
when a statement is published you will receive an email and a login link. If you opt
in to sign your own contracts, you’ll also be able to do this on the platform. 

There are 4 tabs in the Landlord portal, to keep things simple and informative. 

They are as follows - 

My Properties

From here you can access your property information along with tenancy details

and compliance certificates.



My Statements 

My Tenancies 
(tenancies can be signed from here too if you opt to sign your own tenancy
agreements)

If they select the '?' in the top right, they will see your contact details: 

This page is designed to help you navigate the details of your agreed tenancies,

you can download copies of your agreements on this page. 

In this section you can view your monthly statements by Property or By Owner,

you can filter the dates and download the statements for further documents

including invoices. 



My Files

This is a helpful page that includes all of your documents in a downloadable
format, you will also find the details of your Bacs file payments, so you have direct
access to your remittance documents. 

Helpful Extras 

Along the Navigation bar at the top of the screen you can see you have access to
your direct messages, account information and the “?” gives you our opening times
and our contact details should you need us. 
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